Our comprehensive, end-to-end

solutions accelerate utility

transformation efforts.

Our unified approach will turn your

enterprise into a customer-centric
TRA NSFURMA TIUN utility while improving efficiencies,

streamlining operations, maximizing

- = = —EENw

\ N i ) i
\ productivity and increasing satisfaction.
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TRANSFORM WITH
CONFIDENCE

We're experts in change. We bring a level of flexibility,
authenticity and transparency while helping you execute on
your vision to become more efficient and sustainable with
an increased focus on the customer. Our services include:

A\ Digita| Transformation (i.e. Customer Service, Billing, Advanced Metering and more)

\ Technology Strategy and Roadmap Development

\ Grid Modernization and Distributed Operations B EST'O F' B R E E D
\ Legacy Migration and Upgrades SYSTEMS INTEG RATION
\ Capability Maturity Model & PROFESSIONAL TESTI NG

\ Infrastructure Optimization and Updates We are experienced in implementing Oracle Utilities software and

\ Meter-to-Cash Lifecycle cloud solutions, which come with a lot of moving parts. Our expertise

\\ Program/Project Management across advisory, Zr.ogram/F.JrOJec; delivery, product and vFend.or |

. management and integration, change management, protessiona

\' Journey Mapping and Change Management 98 nteg » chang gement, p
g > °" ) testing, and post-implementation support services round out the full

\ Professional Testing and Training Services lifecycle of your transformation. We bring a partner-first mindset

with a flexible and transparent approach to help achieve your goals;

it’s our differentiator.

ORACLE

Crinit

Oracle Utilities
We provide premium managed services,
hosted and cloud solutions, and offshore
support to give you both the confidence
and 24/7 support required when

migrating |egacy systems.

ITS TIME TO FUTURE-PROOF YOUR UTILITY. CONTACT US TO GET STARTED TODAY AT UTILITIES@VERACITYIT.COM



